
Your voice at work



Accord is an independent trade union funded only by members' 
subscriptions & we’re recognised by your employer.

Accord is a specialist union for staff in financial services. We 
have members in Lloyds Banking Group (including MBNA, 
Embark Tusker, and Scottish Widows), TSB and other 
financial services.

We negotiate on all aspects of your employment and campaign 
every day for job security, fair reward and dignity at work.

Who is Accord?



We provide other benefits too…
 Legal helpline  Travel club  Will writing  Personal injury claims 

Cashback schemes (private healthcare & commission)

We provide advice, support & representation if you have problems with…
 Conduct issues  Working patterns  Performance management  Getting time-off 

 Unfair treatment   Health and wellbeing  Lack of support

We negotiate these for you…
 Pay  Working hours  Family leave

 Holidays  Pension  Terms and conditions  Job security & redundancy

What Accord does



More about Accord

☑ Fastest growing union in LBG with over 22,000 members
☑ 350 workplace reps to support you every day
☑ We help promote equality and oppose all forms of harassment, 

prejudice and unfair discrimination
☑ Full-time professional staff always contactable by phone and email
☑ A grown-up union that is both recognised & respected by the bank
☑ No political affiliation
☑ Independent from employers, run by and for its members
☑ Your voice at work - here whenever you need us



And there’s more…

☑ 24/7 helpline for members

☑ Subscription draw – monthly jackpot of 
£5,000

☑ We keep you up-to-date on what we’re 
currently working on via regular 
newsletters, guides, a quarterly magazine 
and a website full of useful information

☑ All our staff are Mental Health First Aiders

www.accord-myunion.org



Membership benefits
The only thing we will ever sell you is our values as a trade union, but we do provide a range of 
services to make your membership subscription great value for money. All the services below are 
provided free or at a discounted rate to Accord members



What does it cost to be a 
member?

Tackling work-related issues 
can be hard when you’re on 
your own.

Join Accord and
you’ll always 
have someone
on your side.



What has Accord done for me recently in
Lloyds Banking Group?

Here are some of our recent achievements in Lloyds Banking Group…

We’ve achieved all this, and much 
more, through constructive dialogue 

with your employer
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